& i‘v
NATIONAL
GEOGRAPHIC

Working the White Space:

Redefining Our Roles

Susan Fifer Canby
National Geographic Society
Military Librarians Conference
12/11/2003



NATIO

GEOGRAPHIC

Agenda

What is “white space”?
Geographic Context
Redefinition: Six Strategies

Questions







diffusion of geographic knowledge”

Mission, Editorial, Business staff
Contract photographers, writers,

producers, international partners
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Mission

[] To provide strategic information
support and guidance to editorial
and business divisions, and to
gather, leverage, and preserve the
documentary assets and history of
the National Geographic Society.
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Staff of 26

Jobs are increasingly more complex

»5 Managers
>4 Senior librarians

» 11 Librarians, archivists, indexers, records
and technical specialists

» 6 Paraprofessionals
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Traditional Services

| Acquisitions | Reference
| Cataloging | Research
_| Circulation | Indexing
| Collections | Instruction
maintenance 1 Records

LI Interlibrary loan management
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Strategic Planning for Impact
Outreach Examples

Premium Services and Products
Making Connections
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Projects and Strategies

JE Goals: 1) support each gther 21 nevy revenue streams 31 contral costs 4) expand the brand.
L Focus: 11 migrate to digital photography 21 support 1T strategy 31 control costs 47 streamline metric

Inhovation

Improvement

Process

Develop internal push
mechanism from key LIS
products

Develop researchers
warkshops

Explore Revenuea %

Grov Acent and
develop enterpize-wide
taxonomy ©

Mext generation
bibliographies for
Channelfdot-com

Develop Story [deas
database®

Containment

Cost

Implement enterprise
document management
solution™ ™ + 1

Managemant

Asset

Continue consolidation
and succession planning

Streamline & build better
access to the Subject

Research Guides~

Continue to expand core
competencies

Recruit volunteers and
intern=s

Improve 3ccess to
wandor and contract
informmation "+ 1=

Fewiew options for
publishing W& online

irite and enforce
records policdes ™ 7= |

Incorporate e-learning
into Libraries and
MGLE +

Improve access to and
usage of collections

Implement rules and
policy for e-mail ® = |

Lewearage autreach
efforks |

Update the Intranet a=s a
transition to the Portal

LIE LN

Upgrade Woyager and
determine plan for
merging 3 = 177

Create taxonomy far
Index subject headings

Develop and propagate
Key Events database ©

==

Lewarage metics for
stop, start, streamline

:x:$

egend: * Information Systems | ** Information Technology, + Business Systems, | LBGA, & Development, § M
% Geog Educ Foundstion, ~ ng.com, = &ccounts Pavable

Azzume mamt and
provide better access to
artifacts callection
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Make the Case

»Justify budget
»Look for balance - what to stop?

> |s there an opportunity to reduce staff,
space, create revenue?

»Add testimonials from user groups

» Factor in 10% time for planning, trying new
things
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Measure and Report Progress

L] Report results
» Annual, quarterly, monthly, weekly reports
» Analyze Web metrics, reference log for trends

L] Surveys, focus groups
» Check with targeted users

] Chips program
» Suggestions for streamlining processes
» ldeas for removing barriers
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Leverage Strengths

Information experts
Connectors and organizers
Filters, synthesizers, analyzers
Teachers and communicators
Technical expertise

Corporate memory
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submit infia s | directory @ library ) resources | . divisions | cale far you

MNovember 25, 20032

‘tuesday |

MNaturalist Nick Baker, Ultimate Explorer
correspondent, one of the sexiest men
Memos alive according to People magazine

The issue hit newsstands on Monday. Yidea clip of Mick

NG in the News

TNDAY'S HEWS

Science Digest Investars at LM, summit press for costs of globatsd
change; Thanksgiving forecast: firewoarks an the sun; Snowflake the whitesgorilla
dies of cancer; and the solar eclipse as seen from Antarctica...

BIR U 5. e-commerce sales grow 27%, NBEC considers & new digital channels;
Bill to curb spam wins easily; Dull start for Reader's Digest; One-third in U5,
are "tech-sawy"; Liberty still after Cox's Discovery stake

Nln::l-: Baker prn:n"led in Peaple, Mlchael Davie repu:urts O

books?
“Juhilee " "Song Catche '-- e Tar

@ Researcher's Forum on December 4 -- Using Library of Congress
PR T L e S
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(brary Cat )]

zearch
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(=5 Pubs Ind

search
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Is
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S Detalled
e

o

zearch

g |

Archives Catalo

search

# : . < b E

esearch Centra
Subject Research Guides

Find Eooks or Find

Articles

Searching Databases

Eusiness Hesources

Find People & Experts

Reference Tools (Fast
cts)

Competitive Edge

Current news and reports
on MNGS markets,

competitors, and more7 .

earch LIS
Mot sure where to start’

Try searching this websi

| search

ontent and Hist

Find content published in NG

magazines and products,

research MGS history, and
ore . ..

ights a S

Contracts, rights clearance, file
management, records retention
schedules, divisional liaisong,

and more . .
——<

atabase Finder \

Search a premium database:
|Periudicals Finder .

ogle

Don't forget about the . .
Image Collection

Film Library
Wap Library Fle e IE
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Library Catalog NGS Pubs Index Search LIS Web Site Browse Site Index Contact Us Feedback

NGLS - LIS Training and Orientations

Welcome

Training Calendar

‘ I “ |:|:

searching the Pubs

Index (requires Flashf

vigwer)

Dacument
anagement FACS

Reorganizing
shared Drives

Cage C Storage
Frocedures

Cvercaming the
Challenge of Email

Going Mative in
DOCS

SFI Tutarial

About LIS

Records Management

wnona, | 10 help NGS staff effectively use resources available through
GO Libraries and Information Services, the following classes are offered.
The few hours invested in these classes will pay big dividends in
/’—;'( tire (and money] saved!l Check the schedule of Upcoming Training
Classes; if no classes are scheduled, indmidualized tutorals can be
arranged. The LIS arientation is a prerequisite to all classes.
eEakeq, the MG Leaming Systems calendar,

Learnin
Syste o

Total Research
Fead more about the Total Research

DOCS Open Basics Certificate Program and courses,

DOCS Bootcamp
DOCS Prafiling Basic:

DOCS Profiling Contracts Strategies for Effective Research
DOCS Securnty ettings OHBl= Catalog/MNG Fubs. Index
DOCS Searching
DOCS Tips & Tricks
school far Scanning

Advanced:
Business Research
Factiva




aformation Services

November 2003 LIS Training & Orientations Calendar

Trinrmpdiale




E-learning: Viewlet Training

24/7 desktop tutorials
Demonstration
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NGS | submit info

MEs Libraries and
Information Services

Swsam Fiker Canley, ice President,
Ubranes and Infomation Sewioes
212.957-FFET, diuncafings ong

Colledtions & Refeenoe
Book s, Poriedcas, |

15t Flaor, 16k El'.\,.& !li"ll‘%‘ll‘.\l\. H{: LihrariES and 'ﬂfﬂrma.tiﬂn SEWiCES

Znd Floor, 1800 50,

Mevrpaperc, CEpping, B57- 7053
Ind Flosor, 16t S8,

nesE collediondings o

Auclebess, BFF-THI0
2nd Flesar, 160k S, it b e v s oig

The Jeah St 085 Floor mferends foom
i% apen 1 1he |_l|!:|||; i gl
(2028577703 bor onsie acoess 1o
LI5 baoks, magazines, snd
1435 publcations

dreciory NeSCITTEeSs

MGS Libraries amd
Information Services

UWhat ks LIS?

LES professionals sebhect and delwer
the highesi-gelicy onsie and ankire

Esartroramr snd adirecd ] wnrrcaror ke

OISO S CEE MO ar far o SEanCh

i Sffe Browse Sife lndex Confact Us Feedback

Search LIS Wab Site Browse 5ife Index Contact Us Feedback

't Newsletter

We put knonvledge to work fo give vou the compelitive edge.

AT LUTPUTEUE i TUT LT

and| Fghis ressanch,

e |:lr-:r-'l-!.- bamiremss -:-rl::l-:&!-:lri-a'
rvedia zoanning services, cuttom
ratwarth, ard indecing.

ife teschPEES srd¥ vo reveanch and
argéniie isrrstnon rons aFdemly,

g n:l-:ln-:;qnli'-e 5.D-C|l!|'l.l'5 Ircranies :n:l
kmoredadga mianejarant W,

We put
knowledge

to work

Caafl ux at 857-7783 for a consuliation

ates: Library news related o busimess ressarch
e cutive Briefings: Natve Americans, Nonprofit Brands, Consumer

Recent trends spotted by the BIR witers
tabase; Redbooks Onlins

rortunities: Total Research and BGLL classes
Maw business titles in the Library

[ilies

b library's new Competitive Edge page. | links to competitor, pariner
nission news from the BIR, monthly Executive Bnefing reporis, and
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#! National Geographic Timeline

Questionz? E-mail Mark Jenkins Search %

B &l vears @ Grants, Expeditions, & Programs @ People & Events (@ Publications & Products
D Biographies (¥ Odds & Ends

Year: 1943

Title: DMilitary Researchers Throng Library Reading Room

Swmmary: "The Society's reading room frequently is thronged with Government research men. One
day, an entire Army medical class was there studying its destnation i the Tropics." Thus
repott from the article "Your Society Aids War Effort." published in the February 1943
izsue of the MMagamine, indicates that the MNational Geographic's Libraty has gone to war
agath, just as it did m the First World War, when Hubbard Hall was thronged with Eed
Crozs wolunteers rolling bandages.

@rtinbutions to Weorld War IT)

(See also Sogg

Adthor: Susan Fifer Canby
ources: "VourGociety Aids War Effort," NOLI 21943, p. 278, Grosvenot, Gilbert, "The Hational
Geographic Society and its Magazine " 1957, p. 66; Manion, Esther A, "The National Geographic
G ociety Library, " Wilson Library Bulleting April 1945 p. 271,

Copyright ©) 1000 - 2003 Mational Geographic Socisty

Officers from the armed forces use the Library to research material for the war effort. (B, Anthony
Stewrart)
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Libraiy Catalog NGS Pubs Index Search LIS Web Site Browse Site Index Contact Us Feedback

Jontents:

Archaeolog
Faleontolog
Environment
Exploration &
Adventure
Medicing &
Health
Matural
Disasters

Weather/Climate
Feoples &
_ultures
Feople &

Flaces
In the Mews
Flants &

Animals
Science &
Technology
Space

Lectures,
Mestings, £
N.onferap

Science Digest November 4

Archaeology & Paleontology

Diusting off the remains of a hoax [Filtdown Man comes out of
storage, but perpetrator of the original fraud is still & mysteny]
MWashington Fost, Mow. 3)

talian scientists plan to open Fetrarch's grave (Yahoo!/Reuters, Moy,
3)

Colorado cave yields millionyear-old record of evolution and climate
change (BrnghtSurf, Mow. 3)

VWas Orkney the ceremonial capital of ancient Eritain® {The Herald,
Mow. 3)

Scientists find evolution of life [Humans may owe the relatively mild
climate inwhich their ancestors evolved to tiny marine organisms with
shells and skeletons made out of calcium carbonate.. ] (BrightSurf,
Oct. 31)

Japanese shipwreck adds to evidence of great Cascadia earthquake
in 1700 (ErightSurf, Oct. 31)




divisions | calendar

directory

ML ES

search

BIR Executive Briefing

Thursday, November 6, 2003

Markets/Core Missions
¥YTop Stories

National Public Eadio has recew EI?EIDFEH (A dvertisinaDirect
of about $200 mallion. The becuest f Warket ngg J
atnounts to almost twice NPE's ann Education
aift ever received by an Americ #@r ging M arkara

Interactive

The FCC has approved the addi |ytarmatjonal
broader distnbution on the Internet. I 15 Consumer

recogmition nto thew products by July | ectyres Exhibits and Museums

Magazines
Reed Elsevier, through tt: 1.3, 5 Maps

education mmit eSchool Online. The MMedia
and F-12 curriculum courseware to 1 MonprofitfLegal lssues

educational publishers. (Duzch News Fhilanthropy
Fesearch/Funding
Television/Films

TavelBdventure
Trends

Business Intelligence Reports

Search BIR by: @ keyword e date @ company @ market

Major CompetitorsiPartners

ACL Time YWarner
Eertelsmann

EEC

Discovery
Haoughton kifflin
Mattel

MciSraw Hill
Meredith
Microsoft

MEBEC

MNews Corp. [includes Fox]
FES

Fearson

Frimedia
Feaders Digest
Scholastic

SOy

Yiacom

YWalt Disney



Business Intelligence Reports

R Executive Briefing

NGS 1 the News -

Search BIR by: @ keyword @ date @ company @ market

90 Day News Archive

The MNational Geographic documentary " True Stories: Apartheid's Children," which airs on Australia's
LBC network, contains "extended sequences. . . that cannot fail to engage." (Age [Australia], 11/13/2003)  beXE

National Geographic Channel iEurope) will now sell Sky News advertising across Europe, reports Media
Week [UKT (11/12/2003)

An article in National Geographic lead platypus researcher Tom Grant to join a campaign to han traps that
killed platypuses. (Neweastle Herald [Austrafia, 117/1272005)

L Los Angeles Times (1171172003) column about brand diversification among nonprofits, mentions that the
National Geographic Society "has been putting its name and yellow rectangle logo on products from binoculars | BEXE
to credit cards in recent years, hoping to compensate for the flat T35, circulation of 'old yeller,' tts flagship

tagazine." -
1 | b
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Mlayr A monthly report by the NGS Library Business Intelligence
2003 Unit

E=ecutive Briefing:
drchive  About
Search Feedback

FOCUS

lying into 2003--\Wright Flight Centennial U{:@

-ORPORATE WATCH

Mational Geographic and the Centennial of Fligh
B~saqplete story

Today's BIR
Buzinezs Resources

Library Home Fage
k.eeping Current

MG Buzinezs and
M arket Bezearch

ety Media swing to profit.
New braﬂdmg for Reader's Digest.

Feader's Digest, Eddie Bauer, Scholastic to cut jobs.
Mature Conservancy responds to charges.
Discovery budgets $65 million for "HD Atlas.”
Discovery plans theatrical debut of docs.

Shelter publicationsishows expand.

HOTY to hit 40% of LS. market by 2008

Time plans Life Magazine as Sunday supplement.
Major media ad spending will rise 3.1%.

Top travel magazines rebound.
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INDEXING
Compiled by the NGS Indexin

From hot-air balloons to Air Force One, from Amelia Earhart to e
Stewve Fossett, the National Geographic Society has besen fascinated /ol
with flight since Alexander Graham Bell experimented with . Hélpe! |
tetrahedral kites. Below is a substantial representation of what is
available in Society products and publications. srences are sorted
in revers chrc:nulm:uLaI urdpr within F".:ICh category. To view a cc-rnprphrz- =i

If you have quastions on how to find more NG5 prl aduc:t-s. about flight, please
contact the Indexing Divison online or call 202-857-77

Pick a Flight Topic:

The National Geographic Society and Flight

Aerial Photography and Photographs
Aviation Medicine
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Spot Trends and Implications

Look inside for patterns

Look outside for patterns

Aggregate information

Push knowledge out to the organization
Process identifies the “white space”
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wrary Catalog NGS Pubs Index

oose a type of
search Guide to
arch:

ISINESS

s, Hurmanities
. Soclal Sciences
latural Histary

5 SCIENCES
‘eople

Naces
Yebinternet
Jther Subjects

browse through
Alphabetical List
all Guides

Business

Book Industry

Children/Teen Consumer Resources
Computers & Infarmation Tech.
Foreign Companies

Interactive Markets

Magazines Industry

Market Research

Ars, Humanities, Social Sciences

Anthropology

At

Book RFeviews
Education Fesources
Events and Calendars
Filmm Fesearch
Government Besources

MNatural History & Sciences

& Animals
Siadiversity

Search LIS Web Site Browse Site Index Contact Us Feedback

Search Research Guides to find the guide that contains yaur term.
search

2o to the guide, then use Ctrl-F to search within pages found.

To learn more ahout the research process at NGS5, see Fesearch: How to Begin.

Museums
FPhilanthropy
Frivate Companies

FResearching Trends
Televizion Market Fesearch

Literature
Mative Americans C“@@D

Mews Resources (farmerly called Media

< Fhoto Hesearca >

Fhotography
statistical Resources
LInited States History

Centennial of Flight
Environrment
Health & Medicine

DNreane 2 bMMarine Sanrtiiariac



m submit info directory resources divisions | calendar | for you | search

Library Catalog NGS Pubs Index Search LIS Web Site Browse Site Index Contact Us Feedback

I dSEﬂfEhi"EI NG Publications and Products National Geographic History
niexes

NGS Publications Index: 23,
records describing each magazine
‘ article, book, map, or product.

gaarch |

The Society's rich and dynamic history
iz told through the materials held in the
National Geographic Archives.

Fublications Index

NGS Detailed Index: 500 000+ Archival content 1s described in our
Bisteiied [l records describing references on pages  Archives Research Catalog (ARC).

| of feature articles in NGKW, Adventure, Additional archival resources include:;
Traveler, and book indexes.

SBERE | NG Timeline

melect fulltext MG articles online

Researching NG Easy Guides to locating content lgitized clippings about 1

History Topical bibliographies hniversaries, L4
Mew praducts and publications Biographies

ARC (Archives Index F.A.CLs Cral Histories

Research Catalog) Frint indexes Awards by and to NG

| Index abbreviations ET Foducts
International Editions indexed Society Founders (1688)

SOl | Which products are indexed? society Presidents {1888 to Present)

<G5 E!ace Mames —>
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Digitizing to Increase Access

Three Years in the Arctic

feast, all the more remarkable because of the
wild location.

The expedition was to receive supplies in
the summer of 1882, one year afier the pro-
ject had begun. The men would stay an addi-
tional year and sail for America in the sum-
mer of 1883, The soldiers-turned-scienlists
were constantly kept busy with hourly obser-
vations of the wind, tide, temperature,
prassura, magnetic field and gravity.

When the supply ship failed to appear in
the summer, Greely and his men were not
overly concerned. The party had been told
that ice might prevent the vessel from
reaching them. In such event, the ship was to
leave supplies some 260 miles to the south at
Cape Sabine.

Unknown to Greely, the supply ship left
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Library Catalog NGS Pubs Index Search LIS Web Site Browse Site Index ContactUs Feedback
Markets/Missions News:

Business

! Competiter/Partner News:
Intelligence

Today's BIR |Chuuse Competitor/Fartner: j

Search the BIR

Top BIR Mews Content Ideas:

BizAlert Mewsletter Smence D|gegt

tyylCesines ate of current WWebh news
Flease refer to our 4
Business Resources By - products, events
Fage for further [ ey Cnmpetltnr Cnntent
research, cormnatite oo e
Haot Mew F'rudun:tsfSewmes
new Frodd FrTrigrt anect MGS
rarkets, distribation, or outlook
NG Tlmellne

= patert=Ha-ta G5 history
' Trends Fesearch
tips of =potting and researching trends
Future Events Calendar
coming soon! Cur new database will help
you tie NGS content to external events.
Until then, check out our Events &
Calendars guide.

Targeted Reports:

Executive Briefing Hepur’ts

|Chuuse tarket/tdission: j

IS5
andscape.

Travel| (D9/03)

Mative Americans [05/03)

Monprofit brands (07/03)

Consumer Trends (0B/03)

Wright Flight Centennial (05,/03)

=ea Monsters (04/03)

Upcoming Events, Maovies (05/703)
Changing Focus: Phato || {0202)
Focus an Photography: Photo | (01/03)
Birding Trends & Resources (1.402)
id Fowerl (11/02)

Haoliday Retail Outlaok {10002
Mational Parks (0902)

L5, & Global Media Outlook {03/02)
Expedition Funding (0722002
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Picture ID: 733743
Published Location: KNGM 09/2003 80-1
Picture File: MVG6057 s0003

Brian Skerry Cictobar 2%, 2001
245 High Streat
Lxhridee, MA 01359

LisA

aar Brian:

This letter, when signad by both parties, will constitute your agreement as a freelance photographer with the
Mational Creographic Society (“NGS7) (the “Agreement™) as follows:

fublication gnd ddigle: Mational Geographic Magagxine (“NGM7article: AgquanivsMMW695T (Lha

“Agsignment Article™. You will report 1o your Hlustrations Editor, Kathy Morn reachable at (202
T75-6328. For the purposes of this Agreement, the “Publication Date™ of the Assignment Article shall
b the first day of the month designated on the cover of the MGM inany languagz in which the articla
iz publishid.

Term: This Assignment will extend for 5 weeks, Work beyond the anticipated Assignment period will
bea -.m11|'.-c|1.~4|l-:d provrafa at the same rate. Should it become neeessary Lo extend this Assignment for
additiomal day(s} or waek(s), you must get authorzation o do o from the Director of Pholography or
the Aszistant Direcior of Pholography and the Nlustrations Editor assigned to the project. Tfan
exlension is agreed (o omlly when youare in the field, NGS will make a record of the extension in
writing, which you agree to ratify upon your return o NG, Your work on this Assignment will b

considered incomplate until the Mustrations Editor confirms complate parformance.

Compenzation: $XXX per week for field work (including photography, research and travel y and ¥ of
thi above rate for time spent for authonzed non-field reszarch and at Hea dquarters For consultation,
editing and layoul, both before and afler completion of the field work, You will be paid ona monthly
basiz during the Tenn for days worked, upon receipt of invoices as specilied herain,

Primary Use: Primary Use of any Photograph taken on this Assignment (“Assignment Photograph™y,
for which no additional compensation will be paid (excepl for Use in non-English language editions of
NGM which constitutes Primary Use but which confizrs additional compensation as providad in
paragraph 10033, includes: (i) onginal publication in MGKM: (i) Use of Assignment Phoiographs for
in-howse exhibits and office displays; (i) except as provided in paragraph 10k}, Use in any language
in an extension of NG or the Assignment Article such as expanded or condensed versions or any
collzctions or compilations of MGM or the Assignment Article which are based on NGM or the
Acsignmment Article (collectively “Exlensioniz}"1, which is begun within and which may continug
beyond ninety (997 days of the Publication Date of the Assignment forticle without further
compensation when Usad in archival form; (iv) Use in the marketing or promotion of NGM, the
Aszignment Article, orany Extension thereof, in any language, which is begun within a reasomhla
tima period prior to the Publication Datz or bagun within ninety (907 days after the Publication Date,
either of which may continue bayond ninety (903 days afler the Publication Date of the Assignment
Adticle, including marketing and promotional Use in any manner or media such as televisad, intemiet

submitter: BRIAMN 1. SKERRY copyright: 69 (MO PERMISSSION,S0% PAYMENT FOR PUBLISHED AMD SELECTS |
Subject: GEROLUPS OF ANIMALS; CONCH REEF,; UNDERWATER PHOTOGRAPHY, SCHOOLMASTER FISH; LL

MUMBERS {COMNCEPT)

Legend: &4 school of schoolmaster fish swim under the research vessel Aquarius.
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Intranet and KM

knowledge management

| Perks

| Forms S
| Learning = o
- Lingo = e
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| Fast Facts

Computers - Visit the HR website to see employe nts on Dell and Apple
computers.
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Agenda

[] Re-definition: Six Strategies

1. Strategic Planning for Impact
Outreach Examples
Premium Services and Products
Making Connections
Finding the White Space
Projects on our Horizon
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Story Suggestions

[ First: Writing Better Story Proposals”
seminar with editors

[1 Created templates and criteria
(] Next: build a database and listserv
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Started Employee Lunchtime Forum
Training Experience

Administration and Organization
»\Website, scheduling, design

[ILearning Day
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Agenda

(] Re-definition: Six Strategies

1.

O 01 ECE

Strategic Planning for Impact
Outreach Examples

Premium Services and Products
Making Connections

Finding the White Space
Projects on our Horizon




FIELD DISPATCH FERWUy

i ek —h




NGS | submit info directory resources divisions | calendar | for you | search

Library Catalog NGS Pubs Index Search LIS Web Site Browse Site Index Contact Us Feedback

&= August 2003 L
Mo Tis W Th B 53 S

1 5 B ¥ B 4

Need help? et

Today in History ay | This We

Search

Future Events Calendar

Advance Search

Other Links:

Today | This Week

Tuwesday, August 12, 2003

Event Title Event Type
- Event name displayed with link to more detail Anniversary

Ch I &
e Fvant name displayed with link to mare detail Mis5-related

Event:

Submit | Edit On the Horizon

ions?
Questions? ] 3 months [ & months

O] 1 vear [ 2 years

Anniversaries
Event narme with link
Event narme with link
Event narme with link
Event narme with link

NGS-related
Event natme with link
Event natme with link
Event natme with link
Event natme with link

Other types
Event natme with link
Event natme with link
Event natme with link
Event natme with link




NATIONAL 1 | f':.

Federated Searching
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Metadata, Taxonomies,
and Mapping

[1Organizing internal databases

[IMapping many taxonomies to create
super taxonomy
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Enterprise Portal
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Redefining Yourselves

Focus on mission
Anticipate change
Plan strategically
Be accountable
Finger on the pulse
Leverage strengths
Look for the “white space”
Take the lead







Questions?



Susan Fifer Canby

Libraries and Information Services
1145 17th Street N.W.

sfiferca@nags.org
202857-7787
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